
FULL-TIME RETAIL MANAGER
An exciting opportunity has arisen for an experienced and engaging Retail Manager to
join one of Auckland’s most popular family attractions - Butterfly Creek.  You will be
responsible for the supervision, management, and operation of our busy gift shop
Flutterbuys. You will take charge, organise, and manage staff on the shop floor.  
Customer service is key as you will need to be meet and greet customers, sell them park
tickets and gift items.  You will have some experience with stock management and
control, setting up displays and making sure the shop looks great and customers have
an amazing first impression when visiting. You love the excitement of a busy retail
environment and can multitask and are happy to lead the shop team.

Butterflycreek is open 7 days a week during School Holidays and closed Monday and
Tuesday during term time.  This is a full time position - work hours approx. 35 to 45 hrs
per week.

On offer
• Work at one of Auckland’s most popular family attractions 
• A great work environment – no day is ever the same.
• Ability to add your ideas to our retail offering.
• Staff discounts on product, food and Tickets
• Free parking
• Flexible roster – work/life balance is important to us.

Requirements
• Minimum, 1-2 years’ retail experience and at least 1 as a manager or 2nd in charge
• Experience with rosters.
• Excellent customer service is a must.
• Work well within the team at Butterflycreek.
• Well organised
• Accurate management of stock and cash management
• Creative with shop displays.
• Able to work under pressure.
• Have an excellent attitude and work ethic, reliable and trustworthy.
• Availability to work weekends, weekdays, and school holidays (not all).
• Must have reliable transportation.
• Must have Full License and required to help with Airport Shuttles



ABout Butterfly Creek - general

Butterfly Creek is one of Auckland’s most popular family attractions with a wide variety
of animal exhibits including crocodiles, dinosaurs, butterflies, farm animals, Kiwi, otters
a fun playground and great café. Butterfly Creek is world class and truly unique. No
other venue in NZ provides such a fun day out. 
Applicants must have NZ residency or valid NZ work permit. 
To express your interest and discuss your suitability please contact
Fiona@butterflycreek.co.nz


